MHUHUCTEPCTBO OBIHIET'O U ITPO®ECCHOHAJIBHOI'O OBPA3SOBAHUA
POCTOBCKOM OBJIACTU

IHPUKA3
28.04.2012 Ne 363

r. Pocros-Ha-/{ony

O pabore TenedoHa «ropsUCH THHAI

C uenbro noBbIIeHHs 3P(HEKTUBHOCTH pabOThI IO NPOTUBOJAEHCTBUIO KOPPYILIUHU B
chepe ob6pazoBanus PoctoBckoil odnactu

[TPUKA3BIBAIO:

1. YtBepauth [lonoxkenue o nopsake npueMa oOpalleHui rpaxaaH, TOCTYNAMNUX
Ha TeJePOH «ropsyeil JIMHUW» MO NMPOTUBOAECUCTBUIO KOPPYILHUHA MUHHUCTEPCTBA OOILIErO
u nipodeccuoHabHOTO oOpazoBaHusi PocToBckol 06acTu (MpUiioxXeHue).

2. Haznauuth 3aMEeCTHUTENs HayaJIbHUKA OpraHU3alMOHHOTO oTzena
HyOposuHa B.B. oTBeTCTBEHHBIM 3a paboTy C Tele(OHHBIMU OOpaIIeHUSIMU TpaXKaaH 10
«rOpsAYEH JIMHUND.

3. Hauanbauky opranuzanuonHoro otaena (CremanocoBy A.P.) BHecTu
COOTBETCTBYIOIIME HM3MEHEHHsSI B JOJDKHOCTHOW pErIaMeHT 3aMECTUTENsl HayalbHUKa
OpraHU3allMOHHOTO OT/ENIa U OPraHU30BaTh PabOTy MO MpUEMY COOOILIEHUN IpakJaH Ha
TeneOoH «ropsyedl JMHUW» MO NPOTUBOJAEHCTBUIO KOPPYMIHMH B COOTBETCTBUHU C
MOJIOKEHUEM, YTBEPKIACHHBIM HACTOSALIUM PUKA30M.

4. KoHTponb HCNOJIHEHUS HACTOSILEro IpUKa3a BO3JOXKUTh HA HadyaJbHHUKA
yIpaBJIEHUS KaJpOBOM U OpraHU3allMOHHO-MeToAn4YecKoi padoTel Maesckoro B.1O.

Munuctp JI.B.banuna

IIpuka3 noaroToBiacH
OpraHU3alMOHHBIM OTAENIOM,
HavaiabHUK oTaeina Cremanocos A.P.



ITpunoxenue

K IIpHUKa3y MHHOOpa30BaHUS
PoctoBckoii o6mactu

ot 28.04.2012 Ne 363

[Tonoxenue
0 TIOPSIIKE TIprieMa OOpaIeHU TPaKIaH, TOCTYAIOIINX Ha TeIe(OH «TopsIei THHUM
M0 MPOTUBOACUCTBUIO KOPPYIIIIMA MUHUCTEPCTBA 00IIET0 U MPOPECCUOHATHHOTO
oOpazoBanus PocToBckoii o06nactu

1. OBIIME ITOJIOXXEHUA

1.1. Hacrosiiee [lonoxkeHne yctaHaBIMBaeT MOPSIOK padOTHI TenePoHa «ropsyeit
JUHUUY» N0 MPOTUBOJEHCTBUIO KOPPYIIIMM MUHUCTEPCTBA 00IIEro U npohecCruoHaIbHOTO
oOpa3oBanus PoctoBckoil obnactu (fnanee — «ropsiyasi JIMHUS» ), IPUEMa, PETUCTPALUU U
y4eTa MOCTYNHUBIIMX Ha HEro 00palieHui o BOIpocaM NPOTUBOACHCTBUS KOPPYIILIUU.

1.2. PaGora ¢ oOpameHusIMH Tpa)k[aH, MOCTYNHMBIIMMHU Ha TeNePOH «ropsyei
JIMHAW», OCYILIECTBIAETCA B COOTBETCTBUM ¢ PenepanbHbiM 3ak0HOM 0T 02.05.2006 Ne 59-
®3 «O mnopsake paccMoTpeHusi oOpameHuit rpaxaan Poccuiickoit ®Denepanuny,
@enepanbHpiM  3ak0HOM  OoT 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX JTaHHBIXY,
O6mactabM 3ak0HOM OT 18.09.2006 Ne 540-3C «O6 oOpaleHusIX rpakIan».

1.3. Annapat TenedoHa «ropsiueit JMHUUY» YCTAHOBJIEH B OPraHU3alMOHHOM OTJIETIe
MUHHCTEpPCTBAa 00mero u mnpodeccuoHanbHoro oobpazoBanus PocToBckoir ob6mactu
(xabunet Ne 17), pacnonoxkeHHOM 10 aapecy: T. Poctos-na-J/lony, nep. JlomomanoBckuit
31, Tenedon «ropsueit tuaum»: 240-41-91.

1.4. [Ipuem oOpaiieHuii rpakaaH no TeaeoHy «ropsyei JUHUN» OCYIIECTBIIAETCS
eXeIHEBHO (KpoMe Mpa3IHUYHBIX JHEH) C MOHeneNbHUKa 1o ueTBepr, ¢ 9.00 go 18.00, B
maTHUIy — 10 17.00.

1.5. Madopmanust o GyHKIIMOHUPOBAHUU U PEKUME pabOTHI TesnedoHa «ropsueit
JUHUW» JOBOAUTCS 1O CBEJEeHUs HacejeHus PocToBckol o0iacTu depe3 cpeicTBa
MaccoBOi HMH(pOpMaUU MyTeM pa3MElIeHUss Ha O(UIMAIBHOM CailTeé MHHHUCTEPCTBA
obmero u mpodeccuoHanbHOr0 00pa3zoBanus PocToBckoit obnactu (manee —
MUHHUCTEPCTBO) WWW.rostobr.ru B cetu UHTepHeT 1 Ha HH(POPMALMOHHBIX CTEHAAX.

1.6. PabOTHMK OpraHU3allMOHHOIO OT/AEJla MHUHUCTEPCTBA, OTBETCTBEHHBIN 3a
paboty c¢ Tene@oOHHBIMU OOpalICHUSIMU TpaXJaH IO «ropsyeil auHum» (Janee -
CHEUHUATNCT), CUMTAETCS YHNOJHOMOYEHHBIM JIMIIOM M HECET YCTAHOBJIEHHYIO
3aKkoHOomarenbCcTBOM  Poccuiickonn  ®denepanuu  OTBETCTBEHHOCTb 3@  IIOJHOTY U
MPaBUIBHOCTh PACCMOTPEHMS TeJIe(POHHBIX 00pALLIEHNUN IPaK/IaH.

2. TIOPSIJIOK [TPUEMA OBPAILIEHUN T'PAYJIAH Y ITPEJJOCTABJIEHUS
WH®OPMALIUU IO TEJIEGOHY «OPSUEIN JTMHUN»

2.1. Ilpuem TenedoHHBIX OOpalleHH TIpa)kJaH OCYLIECTBiIsETCS B KaOuHete 17
MUHHCTEPCTBA B COOTBETCTBMM C HacrosuuMm llomokeHneM H  JOJKHOCTHBIM
pErjlaMEeHTOM CIEeLHUaTNCTa, OTBETCTBEHHOIO 3a padoTy TenedoHa «ropsyei JUHUI.

2.2. TenedoHHble 0OpaleHUs rpaXk/iaH, MOCTYNUBIINE B MUHUCTEPCTBO, MOAJIEKAT
00s3aTeIbHON PErucTpaluu.



Jna ydyeta oOpaimieHuil TpaxaaH Ha TeledoH «ropsyell JUHHH» HCIOJIb3YeTCs
KypHaJl yueTa, TJ€ YyKa3piBaeTcs (aMuius, WMsS, OTYECTBO TpakJaHUHA, aapec
MPOXUBAHUS, KPAaTKOE COJIEPKaHUE €T0 BOIIPOCA U Pe3yIbTaT PACCMOTPEHUS.

2.3. He paccmarpuBatoTcs TeiaedOHHbIE OOpallleHus TpakJaH, B KOTOPBIX
00KaNyIoTCs Cy/1eOHbIE PEIICHUS.

[Ipu oOpamenuu rpaxkgaH MO BOMpPOcaM, HE OTHECEHHBIM K BEACHHIO
MUHUCTEPCTBA, CIICIIMATUCT JIaeT pa3bICHEHUE TPAXKIaHUHY, Ky/Jla U B KAKOM TOPSIIKE eMy
clenyeT oOpaTUThCS.

2.4. Tlpu oOpameHun TpaxaaH IO BOIMPOCaM, HE OTHECEHHBIM K BEICHHIO
MUHUCTEPCTBA, a TaK)X€ HEBO3MOXXHOCTH OTBETa Ha MOCTABICHHBIH B TeJIe(HOHHOM
oOpaiieHun Bompoc, oOparieHue oGopMisieTcsl ¢ MOoCAeayIolel nepeaapecanue ero B
APYToil TOCYJapCTBEHHBIM OpraH MO MPHUHAUICKHOCTH. 3asgBUTENIO COOOIIaeTcs, Kyna
HAIpaBlieH €ro 3ampoc s PAcCMOTPEHHUs, CPOK W TOPSAIAOK TMONy4deHHs oTBeTa. B
’KypHaJie ydeTa MpOrU3BOIUTCS COOTBETCTBYIOIIAS 3aMKCh C YKa3aHHUEM TOCYJapCTBEHHOTO
oprasa, B aJipec KOTOPOTro HalmpaBJieHO OOpaIleHHe.

2.5. [IlpenocraBnenwe wuHQOpPMAIMK TpakJaHaM  OCYIIECTBISETCS  TOCHe
NPEJCTaBICHUST HMMH TIEPCOHANBHBIX JaHHBIX (damMunus, HMs, OTYECTBO, HOMEpP
AoMamrHero TenedoHa, TIOYTOBBIA agpec, IO KOTOPOMY JIOJDKEH OBITh, TpHU
HE0OXOAMMOCTH, HAIIPaBJI€H OTBET) U U3JI0KEHHSI CyTU 0OpalieHusl.

2.6. Ilpunstoe TenedpoHHoe cooOuieHHe  OQOpMIISIETCS  CIEIUATUCTOM
MUHHUCTEPCTBA, OTBETCTBEHHBIM 3a paboTy TenedoHa «ropsueld JIMHUWY), B MHUCHbMEHHOM
BUJIE KaKk oOpallleHne rpakIaHWHa C TIOMETKON «IOJY4YEHO MO «Topsuel TUHUN» damd,
8peMs» W HaIpaBIAECTCd HAa PACCMOTpeHHe MHUHHUCTpY. JlanpHeimas pabota ¢ HUM
OCYIIECTBIISICTCS B TOPSAKE, MPEAYyCMOTPEHHOM I PACCMOTPEHUS MHUCHhMEHHBIX
oOpalleHui rpaxaaH.

3. TPEBOBAHUVA, ITPEABABJIAEMBIE K BEAEHUTIO
TEJIE@OHHOI'O PA3I'OBOPA

3.1.  OtBer Ha TenedOHHBIM 3BOHOK JOJDKEH HAYMHATBCS C MHGOpPMALUU O
HAaMMEHOBAaHUHM MUHUCTEPCTBA, (aMWIMM M JOJDKHOCTH CIEUUATUCTA, MPUHSABIIETO
Tene(OHHBIN 3BOHOK.

3.2. TI'paxnmanam cienyer mpeasiOXKUTh Ha3BaTh CBOMU (PaMUIIUIO, UMSI, OTYECTBO,
KOHTaKTHBbIH HOMEp TeliepoHa, MOYTOBBIM aApec, MO KOTOPOMY IpPH HEOOXOIUMOCTH
JOJIKEH OBITh HAIlpaBJI€H OTBET.

3.3. Hudopmauus [10KHA H3JIaraTbCsi B CXKAaTOM (opme, KpaTKo, YETKO, B
noOposkenaTenbHOM TOHE. Peub JoMkHAa HOCUTH OQUUHAIBHO-IEIOBOM XapakTep.
Henonyctumo ynotpebiieHrne npocTopeunii, MEXI0METHIM, OHOCIOKHBIX OTBETOB.

TenedoHHbIN pa3roBop HE JOJIKEH MPEPHIBATHCS OTBJICYEHUEM HaA JIPYroil 3BOHOK U
Apyrue 0OCTOSITENbCTBA.

B cnydae, koraa 3BOHSIIMII HACTPOEH arpecCUMBHO, JOIMYCKAET yHNOTpeOJIeHHE B
peus HEHOPMATHBHOM JEKCHUKH, HEOOXOJAMMO, HE BCTyHas B MpPEpPEKaHUs C HUM,
ouIManbHBIM TOHOM JaTh MOHATH, YTO Pa3roBOp B MOAOOHON (opme HE JOMyCTUM, NpHU
STOM HHMIMATHBA CTEPEOTUIIa TOBEACHHUS JOJDKHA MPUHAJIEKATh CIEHHATUCTY
MUHHUCTEPCTBA.

PekomeHnnyeTcss kareropuyecku H30eratb KOH(IMKTHBIX CUTYyaluil, CIOCOOHBIX
HAHECTH yIepO penyTaluu, Kak MUHUCTEPCTBY, TaK U CLIELUATHCTY.



3.4. B koHue Oeceapl HEOOXOOUMO CcjelaTh 000OIIEHHE MO MNPEACTaBICHHOM
uHpopmanuu. Eciu HeEoOXOAMMO, YTOUHWUTH, MOHSATHA JHM HHPOpPMAlLMs, BEPHO JH
3anucaHbl JaHHbIE 3asBUTENS. [IepBbIM TpyOKY JTOJKEH MOJOXKUThH 3BOHSILIUMN.

Ecnu 3agBuTeNnh MOMYyYHMST HCUYEPHBIBAIOUIYIO HMH(OpPMAUUI0 MO 33JaHHOMY WM
BOIIPOCY, BEXKJIMBO U3BUHUBILINCH, PEKOMEHAYETCS 3aKOHYUTh Pa3roBop.

4. SAKJTFOYUTEJIBHBIE ITOJIOXXEHM A

4.1. Ilo uroram KaxJoro KBapTajia, MOJYroJus, rojila OpraHU3allMOHHBIA OTIEN
MPOBOAUT aHanu3 TenedOHHBIX OOpalleHuil rpaxiaaH, HHPOPMHUpPYET PYKOBOJCTBO
MUHUCTEPCTBA O KOJIMYECTBE, XapakTepe W MPUUYMHE MOCTYNHMBIIMX Tele(OHHBIX
oOpalieHuil rpaxkiad, IPUHATHIX Mepax Mo UX PACCMOTPEHUIO.

4.2. KypHaibl yuyera U MaTepuaybl, CBA3aHHbIE C TeIe()OHHBIMH OOpAIICHUSIMU
IpakJaH, XpaHATCAd B COOTBETCTBHM C MPAaBWJIAMH JIE€JIONPOU3BOJICTBA B MUHUCTEPCTBE 3
rojia, a 3aT€M YHHUUTOXXAKOTCS B YCTAHOBJICHHOM MOPSIJIKE.

4.3. Ucnonb3oBaHue U paclpocTpaHeHne HHPOPMALUU O IEPCOHAIbHBIX TAHHBIX U
YaCTHOW U3HM I'PAXKJAH, CTaBIIEH M3BECTHOM B CBS3M C TeIC(POHHBIMH OOpAIECHUSAMU
rpa’kJjaH B MUHUCTEPCTBO, 0€3 UX COrjacusi He JI0IyCKaeTcs.

4.4. Y)KanoObl rpaxkaH Ha pe3yJbTaThl PACCMOTPEHUS UX TEIEPOHHBIX 0OpaleHUH,
nercTBust (0€31eMCTBUSI) MOMKHOCTHBIX JIMII U PAOOTHUKOB MUHUCTEPCTBA B CBS3U C
pacCMOTpEHHEM  OOpallleHuid TpakKJaH  HAOpaBISIIOTCS  MHUHHUCTPY  OOIIEro
npodeccruoHanbHOro oOpazoBanus PocToBckoi o6macTu.



